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SECTION I . 



STATEMENT OF PURPOSE 



In most neighborhoods 5 services to residents are provided by "a variety 
of social welfare ^md educational agencies and organizations. Health and medical 
needs are frequently offered by a neighborhood health .clinic. Educational and 
welfare needs are provided -tiTrough the. Public School systm. Head Start, child 
care centers and other nearby institutions. Food and clothing may be obtaified 
from clotiiing and food banks supported by church organizations and other social 
service groups. Usually, when a need arises, there is an organizatio^trto 
ptovide many'^of the necessary services. , 

Frequently*^ hwever, urgent needs arise during the after-work-hours 
of the day or during weekends. Dnergehcies during these .periods include: fires 
vdi^ch occur leaving families boneless, children in one parent families left 
unsupervised when an accident to 'the parent necessitates hopitalization, nodical, 
care urgently heeded when no transportation is available to a hopsital or ' - 
pharmacy, arid other eirergenciea v^ch require parents to leave the city for 
brief periods of tiire. j 

In some instances, families in crisis, can depend on other family' 
member^ or neighbo2?s to help. However, in many inner-city neighborhoods, the 
residents sfre ^transients .and there is no one on vAiom they can depend for help. , 

. Persons faced with emergency situatipns often create jnore crises for 
themselves and their families when panicked by the most imirediate or pressing 
problem. ^ Some of these crisis situations involve small children v*io may/^o 
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hungry, have no supervision, and face possible danger at hoave when a nxDther 

♦ 

needs to rush a critically ill child to the energSncy room of a near-by hospital. 

A. Objectives* Frcm Proposal ' - ^ 

Tne Emargency Services Desmstration Project vks developed to . \ 
establish and m^Lintain nei^iborhood services and care for families and children 
requiring assistance in crisis situations. The geographic area defined by 
Model Cities "as Area 5? 2 was chosen ^as a location where caiditions frequently 
precipitate these critical problems. Service and care was to be provide|a 
throu^ the estabj[ishnent of a centr'al referral service in the local neighborhood 
where families could go 'for helD. Ongoing records were to be kept on identified 
"emergency, ridden" families througji coordinated efforts of social service and 
educational agencies presently wor]cing in the krea and staff fron this project. 

A second goal was to if>ovide a neighborhood based facility for ^ 

twenty-four hour, seven days ^ week care for children and to furnish other 

significant assistance as required. This was to be a supportive effort, not 

« 

otherwise provided by &n agency ^in the neighborlxod on a twenty-four hour 

basis. and would allow for direct services to families , with einergency situations. ^ 

Follow-^up was to be prbyided families requesting emergency assistance. 
Records v;'ere to be kept on these families to ascertain what action might.be 
taken to helj^them out of a "cris^ ridden" Cycle*^^ 

B. Overview of Project P^esults , ' - 

It is felt that this prcoecti.wa3 able to establish and maintain 
neighborhood services^^and care for families ana .children in an effective manner 

/ , , • . / ^ 



resulting frcm the ccx>rdinated efforts of numerous agencies -and int^re^ted 
individual^liiroughout the city and county. ' . 

Direct activities of those parties interested in' the* grwth and 
developinent of an efficiant central referral service for the conmunity were 
identifi^ within the geographic boundaries of -^e project targe^t area. 
Sufficient resources were available within this area which could provide 
assistance to "crisis ridden" families. The support frcm these neighborhood 
■agencies, organizations and individuals in identifying families in trouble 
proved to be invaluable to the success of this project. 

The task of extensive record keeping for the families served and* 
follow-up services^ an- essential elesnent in eyaltiating the project, was 
acccnplished throug}> the c6ntinuous effort of staff, supportive agencies, • 
organizations and individuals. 

The estribl i sh ment of the project central office where" twenty-four 
hour service *could be provided to area residents was necessary in the develop- 
went of an efficient system. This facility becajne extremely effective as a 
central referral office, as well as, a point of distribution for all services 
provided by this project. 

Although, one of the original project objectives was to provide the 
neighborhocK^with twenty-four hour child care and other significant assistance 
as required, several additional services were provided, e.g. eiiployment 
referrals and babysitting. The coordinated efforts of staff, other agencies 
, and individuals resulted in the development of an effective record keeping 
system from which extensive follow-up services were maintained. 
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SECTION II 



GEOGRAPBICALy^AREA 



Physical Struoture 



r 



The geographic 5($?ea selected fop this project is described by the 
Model Cities Program as Area ^2. Prior studies of this area have, shown that 
thxs neighborhood typifies a physical environcHnt v*tich nay- frequently 
precipitate crises situations. Varices physical structures which are use4 

4 

for housing, retail businesses, sinall shops, organizations and agencies are 
located within this 0.86 square 'iiiile area. ' • ^ 

Structural naterial found in zany bjiildings include some masonry 
and stucco, however, the majority of the buildings have wooden exteric^. 

ThQ appearance 'of sane of the structures reflects poor maintenance 
efforts by owners and/or occupants. The result is dilapidated housing. Some 
buildings have deteriorated to the poinT of being declared unsafe or unfit 
for occupancy by the Bureau of Enviror^ental Health. 

\ 

Housing Units 

Available housing within the area consists of apartment buxld.jngs and 
single fa-nily dwellings. The larger old houses have been subdivided into 
murti-family residences^ According to the report on canbined studies recorded 
in May, 1971, of the 6,593 dwellings Ln Area j?2, 10. t% were bvercrowded with 
one or more persons per.rocxn. | 



■^Jepafrtment of Metropolitar. 3evelopirent, Model Cities Program Vfork 



Paper 1, Job 720 ^ta Sunraary, ?p. 1-2 
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For exaiiple, this project served one fanrily- consisting of a grandmother,, 
six grandchildren, and the grandmother *s si^er with her one child. These persons 
all occupied a small one bedroon aparrrBn^. Similar overcrowding was repprted 
inlniany of the cases- served by this project. 

^ The average ironthly rent paid for hoxising is $79.28 with' the 'average 
value of owner, occupied housing being $35^li.0O.^ 

t 

Retail Business 

♦ 

Small shops within the geographic area offer a wide range of goods 

and services. Television repair shDps, shoe yepair shops ^auncfry-dry 

» 

cleaners, locksmiths, snail grocery s::ore5" and a varietsr of other shops provide 
convenient shopping /aciLLtifes ^or residents without transportation dv^\iO 
could not afford transportation to the dOrtntown central business distriWl 
Larger retail businesses within the district include a taxi-cab 
conpany, supermarkets, drug stores >j a bakery, nuinerous gasoline stations, 
many restaur^ts and carry-out eating facilities. 

Transportation ^ ' , - 

Transportation within the geographic area is readily accessible* The 
Indianapolis Transit? System has several routes serving this district , and the 
local government 'has sponsored a nai^±orhood bus at half fare rates. The 
route* of this neighborhood bus goes ^directly to the Marion County General 
Hbspital and other' servic^ agenci^es located in tlje central city,. The Model 
Cities Transit, which is separate frcn xhe N'eighbottiood Bus service is also 



^Ibid, p.III-2 



available in the project target area as a shirttle service for sirall grxxtps, ■ 
.ibut has no regularly scheduled routfes. As previously mentioned in the section 
on retail businesses, there is a taxi service available twenty-four hours a day. 
• The coEbination of canraunity bus lines, reduced bus rates and available 

taxi service could allow the residents a great degree of mobility. 

Schools ij^ 
. - r ^ — 

At the onset of this project, there were two elementary public 

schools' in the area which served the needs of the^connunity. Since that time, 

the planned student assignment -to public school has been redefined and sore 

residents no longer use these facilities. 

Child Care ^ - 

There presently are three cfey centers in the^area whidh offer, 
/ care for infants and toddlers, one of .wKidi provides twentjr-fiur hour service* 
Additionally, therfe hre several licensed day care hqmes and two licensed group 
homes for adolescents. One of the* group horns provides services for retarded 
adolescents. . * 

Recreation 

Th^' Indianapolis Parks Department provides several parks for use by 
neighborhood residents. Other efforts are being directed by church and 
Qomiunijy^ organizations to provide recreational activities. For example, 
the Presbyterian Metropolitan Center plans daily recreational youth ^programs 

♦ 

as well as arts and crafts and sewing classes for intgrested^conmunity residents. 

•13 •• / 
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Agencies and Organizations - . \ 

I 

-Churches of various. den(OTinations in the neigh^wrjhood appear to be 
genuinely concerned about the growth and developmant of the ccnrounity and 
. offer resources for service in the ared. Three of the l^er churches with " 
social service units are the ^Presbyterian Metropolitan Center, the Episcopal 
^ Cannunity Services Center and the Central Avenue Methodist Church. All three 
share responsibility for these services directly, or house other service 
agencies. For exan|>le, the Presbyteriai! Metropolit^ Center houses such agencies 
as Marion- Coun-^ 4-C's, a tradjiing facility *or te&chers of young, children 
sponsored by the Consortiura for Urban Education at Indiana University-Purdue 
University of Indianapolis, the Welfare Ri^ts Organization,, the Human Justice 
Cornmission, a Canmmity Health Nurse Station, the Midtowrt Mental Health Out- 
patient Adult Clinic, as well as, a clini.9_^ ^or children 0-18 years of age, 
a Iteensed child care center-, and two Head StcSrt classrooms. In addition to 
the nany agencies and organizations actually working out of the Metr^litan 
qgnter, there are as many as 130 maetings and workshops held in the facility 
■each mjffith by groups such as the six block clubs located in this target area. 
f The other two large church centers mentioned provide similar types of 

comnunity services .and all three provide limited amounts of food, and clothing ' 
for area residents. There are numerous other agencies and organizations in 
the area vMch can provide anple direct assistance and information about families 
served, to be coordinated by a central referral office J 
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Coordijiation of Services 

Many services were available for are^ residents from numpr>xis sources 
within the conramity. Kcwever,. there was a need for coordination of existing 
resources to guaijontee that all available aid was utilized in an attenpt to 
avoid crises. There' was an identified need for a coordinating agency vMch 
could establish regular nseetings of agencies and organizations to ceet and 
discuss ways to develop an effective ccnsaxnication network and to identify and 
screen abusers of assistance. Fbr examle, a person receiving food simultaneously 
. from several agencies. ' . \ 

Sumnary ^ . . - 

The vast majority of agencies and organizations with individual 
guidelines and tinie schedules have nany resources to offer residents, however, 
to avoid duplication and abuse of services, the developinent and use of a 

A 

central coordinating office is negded to act as a catalyst. " •• 
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SECTION HI 

POPULATION OF A^A 



Numbers Defined ^ 

t » . , 

The total population of the target area was 12,837 as reported in the 

..n ^^^0 cmsus and of that number, 8,473 were non-vMte. There were 3,428 cMldren 

between the ages of 0-15 residing in this area and 6,735 wonen. Ccanbined, the 

nunijer of wanen and' children make the majority of area residents.'^ 

• Household Heads * 

A.^anple sxicvey taken by ^fodel Cities in i^ril, 1970 pointed out 
that of 734 1iou3eholds, 447 were, female headed and 287 were headed by males. 
The occupation of the nale^hoi^sehold head varied from unskilled to skilled labor 

* * • 

with the .greater occupational concentration in the area of unskilled labor. 
Family incoraes ranged fron ^IjSOO- up to $3,200 per year, and these figures 
repfreseirted incone of household heads^.^ 

Vfelfape Assistance Recipients - • ' 

Incone. of families eaimng less than $3,200 per year was usually, 
received througji some type of assistance, :e.g. old age, disability, or Aid to 
Dependent C3iildren. Statistics taken fran the Deparbnant of Public Welfare for 
^the target area ta]«ri in' April, is/l showeii 131 cases of old age assistance, 86 



■'population figures. taken frxan the 1970 census. 

2 - 
Taken fra? the hfodel Cities "Survey, April, 1970. 



cases of disability asysistance,^ and 33^S Aid to Dependent,.(Jiilcir^ cases ' 
involving- a total of 1^805 childrenC ' * " v.' ^ ^ 

Length of Residence , ^ ' ^ ^ -'-^ 

The target area was coiposed of a population vMch.is highly, transient • 
In tile itodel Cities sarrole survey of ^rii, 1970, of the tqtal 728 residential 
occtpants surveyed, 99 showed residency for a period of timg less than three 
nmths with 70 residing for a period of .three to six months arid 51 for six to 
twelve TOiiths* A total of 508 occupants lived at one location for a period 
of thirteen months or more* » ^ 

In the survey noted above, 153 were horn in Marion County, 136 

were bom in Indiana outside Jtoion County ^and 52 were bom in ol!her Midwestern 

* 

states. The largest proportion, of the population surveyed showed tiiat 371 
were bom in the Southern states. 

Health 

Statistics Jftm Health and Hospital Cgrporation of Marion County 
for 1970 showed the number of live birtiis was^ 287. Statistics for 1973-74 
provided by Oonmunity Health Itosing Station I showed that service was 
provided for a total of 40 expectant ©others, 145 postpartum and newborn 
cases, 13 premature births, 160 pre--school aged children and 91 school-aged 
children. Other information is listed in topendix A. 

Station I is oije of two Ocnxiinity Health Nursing Stations in addition 
to various health clinics located in, or directly adjacent to the project 
target area^ ,^ • 
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' /''fne Jarget area of tMs project had a majority of woman and "children. 
Tlany ot^ihefyrasidents' incomes ranged from $1,500 to $3,200. ^ 

There was a large proportion of fonale headed households cai?>ared 
to those headed by male's." ' A large^ percentage of these resxdehts'had pcci5>ations 
■requiring few skills. Many of the eiployed residents were underenployed and-. ' 
re<iuired san6_type of welfare assistmce. Most citizens of i±e target area ' • 
were hi^y trnnsient and few stayed longer than two years. The gr^test nuniber 
of residents were bom outside Marion County. ' ' 

Ihe inf omation furnished in the preceding- section nrovides 
substantial pfroof of an envirconent vdiich frequently precipitated crises 
situations found in this target area. 
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- •'■ SECTION IV 

I 
r 

t 

MSTHODOLOGY 

Ijitroduction / 

Within "ttie boundaries of tte target area» both direct and indi}?ect 
^servipes were* provided la this "project to resijlents in crisis situations • For , 
persons residing outside the target area> indirect service only was provided, 
and this was usiially infomation or referral for vMch there was no follow-up* 

'TDirect Services*' were liiose identified as services which could be 
given by this project to provide inmSlLate relief in a crisis situation without 
di4>licating other available services. These services included food, clothing, 
fuel and transportation. Medical needs included prescription., service and over 
the counter drug items. Shelter was available^ to families bume^ out or. evicted 
and for families and children referred by Jiivenile autiK)rities ^ 



Ihitial Interagency Connunication 
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CoTinunication with neigjiborhood agencies began prior tx) the funding of 

1 

tiiis project when they raet to discuss the possible need for'thq development of , 
a coordinating agency for families and children in crisis • A iecond meeting 
was held after 1±as project was funded to establish a system and finalize 
procedures for providing services before field staff was hired* The project 
director 2iet with many agencies and organizations indiyidually to seek infomation 
abbot the specific servicSes provided by each agency and to e^dplain in detail the 
purpose of this project. A written overview of the objectives of this project 



as well as other pertinent infonratito was left with each agenc/, 

Exan?)les of agencies contacted in the target area include probation 
officers and the volunteer services secticn of the Juvenile Center, three 
large church centers, the block club presidents and the\Model Cities Citizens 
^ Demonstration Agency Board to name a few. 

After the project was initiated, pdnstaht comiunication was maintained 
with these agencies. Conamication was essential to discuss: 

1. mutual clients served "by various agencies 

2. solicit cooperaticai for coordinated activities 

3. discuss problejzis an^i possible pitfalls 

4. -incari)orat^ valid recame n dations for chahges in procedure, 
record keeping, etc. 

Criteria for Selection of Staff 

" I. 

0 

Four^types of staff positions were made avaiSable through this project. 
These, positions incliided the following: 

1. one clerk-typist at 10% tine 
' 2. four neighborhood workers at 10% time 
* 3. 'three emergency care woricsrs at 100% time 
^. one director at 100% time. 
Informatim pertaining to the qualificaticns, duties and salaries of these 

positions can be found in jdb descriptions located elsewhere jjn this report* 

• ' '* " ' 

(Appendix B) . • 

ft 

Hiring Procedures 

/ 

The project director was screened by the Marion County 4-C's director 
and approved by the Marian County U-C's Board of Directors. .It was essential that 
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iMs project director have knowledge of the Indianapolis Ccranunity at large, 
desQonstrate skill in dealing cooperatively with these agencies and possess 
considerable skill in designing prSDgram* and evaluaticxi data. The reiraining 
staff was interviewed by the 4-C^s director and Qnergency ' Services Project 
director and approved by the Marion County U-C's Board of Directors. A 
significant staff requiremsnt was 13iat they must reside in the project's 
target area. 

• *" , * ' 

\ 

It was iinportant tfjat each staff Jneiriber possess knowledge of the 
cannunity, be somewhat familiar with coffimunity resources and demonstrate the 
ability to woric a pp ro p riately with neighborhood residents and agencies. 

The original project design allowpd for one pazpt-tiie clerk-typdst, 
two full-time Dnergqjicy Care Workers and f^!)ur part-time Neighborhood Outreach 
Wcjricers. However, the staff nake-up was iater changed to include three 
full-tins Emergency Care Workers, four p^rt-time Neighborhood Outreach Workers 
and one Clerk- typist position. These changes were made because of the need to 
have the project manned at all times. 

Staff Assignment 

The target area was sub-divided into area sections. Sections were ; 

^ • / 

assigned to outreach woricers and Dnergency Care workers in the area which did 

not include the residence of the staff member. Assignments were made in this , 

/ > 

manner to avoid any reluctance or disconfort clients might exhibit when requesting 
assistance from a "neighbor" ^aff member. ^ 
Neighborhood staff workers, thp neighborhood outreach workers and^e 
emergency care wox^cer? shared the responsibility of defining the objectives of the 
project 'to residents and ccrnmunity agencies and answering any questions which 
Were raised. ^ ' ' . 

21 
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The staff also sired the responsibility of collecting data about 
area residents viho had applied for erergency assistance. They naintained records 
' , that werd required to provide efficient service. 

Staff Orientation and Training 

After staff was hired, the orientation process was initiated. Staff 
was provided with inforroation concerrdng the purpose of the proj^t. Procedure 
to be used and other general feloyee informtion contained in the ^--C^s . 
Personnel code and By-Laws w^ provided. 

Several camiunity agencies v?ere asked to present traimng sessions 
about the services and functions carried cut by their agencies. Exanples of 
training sessions are: j 

1. First aid training was presented by the Ainerican Red Cross. 

2. ' Social Security Ac^iinistration explained the various types of 

assistance available ro th^ ccmnunity through their offices. ^ 

3. The Marion County Office" of Relocation vMch described its .role 
in serving families needir^ housing whiph 'i^e'sults fran eviction 
because of the lack of safety or sanitation. 

U. CtHiniunity Healja^ NursLng Station #1 presented services available 
in the medical area. 

iXjring these training sessions , , each agency described any specific 
procedures vdiich would be required when a referral was made to their agency. 
Project staff was able to ask questions about the handling of hypothetical 

cases and v;as given the ooportunity to establish ^Irect contact through that 

1 > . / 
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representative in the event that further questions should arise. Literature 
was requested and porovided to the proj^t staff whenever available* 

In addition to the iriitial training session present^ by the various 
agencies, subsequent meetings were held with social outreach workers • (These , 
meetings are more fully discussed in the camiunications section.) 

Ijitake Procedures ' - ^ 

\*/hen service was requested, the staff person on duty would comlete, 
an intake form which included as much infomation as possible; place of boirth, 
length of residency, soci^ security nuniber or other identification number, 
/ type of welfare assistance currently received, the number of people in the family 
and the service requested fran Marion County 4-C's Emergency Services Project. This 
infornation was useful for outside referrals and for service to this project! 

During the intake process , staff made observations noting vtet other 
additional assistance might be needed. For example, a client would cane 
requesting assistance for food and staff would note that the children needed 
shoes and clothing as well. "^See Appendix C Intake Form) ■ . * " ' 

As each request was recieved, the referral process was first initiated 
beginning with the office of the Center Township Trustee; the agency responsible 
for providing emergency help in this a3?ea. Once the referral to tjie Trustee 
was coipleted, it was determined whether this project should offer direct 
service concurrently with other welfare agencies. For exanple, a family applying 
for Aid to Dependent Children had a waiting period of about thirty days before 
assistance >hs forthcoming. .The Trustee provided some assistance during this 
period, but many times there was a need for additional clothing for school-age 
children or transportation to other agencies. During the waiting period, this 
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project could refer a client to'^ clothing bank or buy ney; cloaiing, as weli as " 

provide bus tickets and .taxi service. 

, Any resident seeking assistarxce from this project for any of the services 
, previously listed was required to cctb to the shelter house. ^ The client could 

be a "waLk-in" or one referred by any agency, organization or individual. The ^ 

form was to be filled out iiimediately. 

lichen an additional need for emergency assistance was identified, 

service not provided by the Township I^Mstee, this referral was then classified\ 

as an active case and assign^ to a staff person according to the area in which 

the client resided. The following client study is an exairole of process in 

providing assistance: 

.Mrs. H. was being assisted by her Ccranunity Health Nurse after 
major surgery on both legs, and she was faced with complex problems. 
Her monthly assistance check was late in arriving arid her house had 
been condaimed. Because she was unable to transport herself 
without considerable assistance, ]1r. W. , the staff person assigned 
to her case acconroanied her to purchase household supplies, to 
■ apply for housing and furnished transportation. Mr, W. also 
provided assistance in filling est the necessary application J' 
forms for relocation. " * 

Frequently, clients were unaware of existing services, therefore, ^ 
the intake process was sijnply a natter pf .making referrals and setting appointments. 
In other cases, the intake procedure led to the delivery of direct assistance to 
satisfy an ijmiediate need in additicn to a corolex prx)cess of referrals tb several 
different agencies for relief* Specific referral procedures requested by 
supporting agencies and organizations were used* 
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Follow-up ' , w • 

Follow-up was provided to clients if a need was defined. After a 
referral had been mde to another agency or organization by this project, either 
a return of a feedback slip (Appendix E ) or a telephone "^call was^mde to 

the appropriate ^ency- The agency staf^ member and the project? staff member 

♦ » 

jointly determined the degree, of relief the client had recieved with assistance 
vdiich had been furnished* ^ ' ^ * , 

For the duration of this project, staff meml>ers were required to 
contact each client every thirty days, and more frequent contacts w^re 
encouraged if the workload permitted/ These contact^ included home visits oply^ 
with advanced notice* During these hone visits, the staff member coilc^make 
some determination about the client's current situation and vdiether' other services 
were indicated. Often the staff member was able to assist the ^client in averting 
some pending crisia* ' * « * * 

Telephbne calls were used as a second method of follow-up contact. -ri 
Frequently, clients would call to infonn staff of the outcome pf the referral. 
Staff assumed the respdnsibility for calling the agency to vhich the referral 
'had been made, Additonally, calls to clients were placed- on a regular basis* , 

Ccsnrnunity Involvment and Public. Relatioi?s ' ' ' f 

Bi-weekly Meetings : , * \ . . * , ^ * . ^ 

Bi-weekly meetings^^^ held with agencies and orgaru^tions located within. 

and outside the target ^^^^ (Appendix L) ^ . ^ v 

Staff members from these agencies were providdu wjttiT opportunities to. 

share vital information about clients whose situation was critical* These 
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rnsetings also afforded them 'an occas£on to alert other agencies about clients/ 
- ' * * . ^ fc. ' ' r . ' * ^ .... . • * 

% who appeared -to^ deliberately ^seek'duplicati^ and similtaneous services. 

Day to tiayp^one contacts were naintained with a few agencies^ because 
reque^s for services such as food'^and clothing were made frequently. 
Resident Vforkshops , • ' * ^ ' 

Workshops were held occasionally for residents in the area. As this 
project *s activities increased, an apparent need for client* workshops wal indicated. 

An exanple of one workshop was one pre;5ented by the Marion County 

Service of Purdue Uhive^ity. In,fbniation about nutrition, . 
was .presented. Appoinl^^ents f or individual counseling were 
made for those who requested contiijued assistance. (Appendix J-2) 

Not only did irhese workshops furnish the residents with useful information, 
they also provided another avenue of communication.- 

Medi^ Communication ^ ' ' : ^ 

Flia?s " . " . 

. ^ Printed connunication within the target area wa,s limited to the use 

of fliers. They were distributed by staff to laundromats, shoe repair shops and 
pther ccamiercial eriterprises. Staff also placed fliers in resi(^ents' mailboxes 
and under doors; This '•proved to be an effective msans of ©Mnmunication.' It 
reaqhed potential clientsjwho were nbtJjifonned through other meaijs. (Appendix j) 
Newspapers • • * ' ♦ ' • 

The use of the radio and newspaper was purposely restricted in view of 
the fact that the target area of this project was specifically defined, and wide- 
si)read publicity 'would have encouraged excessive requests from outeide the target 
area. • » ' ^ • 
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■ • " ■ ' " / ■ , 

iletfspaper articles ware used on only two occasions. First, by the 
• ■ . • 
5:Klianapolis Star-Ne^/s announcing the grant and outlining the services to be 

pTOvicied, and also in a neighborhood paper which^/urtHer explained the project 

goals and objectives. , (Appendix K) 



V 
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. SECTION V 

. , SERVICES SUMMARY 

Shelter , 

1 ■ ■ ' . 

[ * The shelter was used for: 

' 1. central office 

families referred fron Juvenile authorities 
3, runaways' 
' ,4. families referred from Mental Health Clinici 

5. babysitting for families caroleting business .related to crises 

6. meeting plac^ for agency representatives' and counselors. 



Advantages: 



1. Provided a central location within targ^ area»- 

2. Provided a hcrae-like facility. - / ^ * 

3 . Provided a location near a comnunity center ^^requently used by 
residents of the area. 

k. Provided a distribution center for printed iraterials about 
available services. X 



Prqbl^: 



1. Lacked adequate staff to ran shelter -on a 24 hour basis. 

2. Lacked budget for iTi^tenance. 



Clidits VTere provide^: 

^ples and frozen foods distributed from the shelter 

vjhen participating 'groceries were clos^.- 
2, Vouchers and food certificates redeemable at participating 

groceries* 



Advantages: 



^ 



1. Interim assistance for clients not qualifying for assistance from 
other agencies.' , ' . . ' , 

2. Provided food ;^en food stamps were lost or s\:olen. 

3. Replaced food lost to spoilage due to insufficient refrigeration. 



Clothing 



Was made available throu^: 

« 

1. Purchase of new clotJiyig. Thirty dollars was allowed for each 
family member unless a more U3?gent need was identified. 

2. dotiiing/ banks df donated items stored in shelter 

3. Referral to a network of cormtunity clothing banks. Referrals 
were also made to these and other resource^ fcft* special clothing 
such as orthopedic shoes, etc. ^ ^ J 



Advaiil^es: ' ' . t 



1. An iirmediate' solution to the problem of inadequate clothing . 
/si5)plies.. ^ 

2. Allowed for the purdhas^s of clothing when sudden severe weather 
changes occurred-. 

• .29 



Medical 

V 



Uses included: • 
1» clients of all ages 

2. referrpals to clinips 

3. involved Coiniunily Healtii Nurses 

^. purchase of legal porescriptions and drugstore items needed 
for personal hygiene. 



, Advantages: 



Fuel 



^ 1. Increased' inyolvQrier\t''with ccsiinunity health resources which 
led to the development of a more extensive ocHrniunication of 
resident's needs and available services. 
2, Assured treatment for illness in those families ineligible ^ 
for welfare assistance due to an income above that required by 
welfare guidelines, yet too low to afford financial obligations 
of medical crisds. ^ 



Users provided: 

1. Service to residents with no oliier available source. 

2. Payments for electricity, gas, coal, and oi;L -Qirough ^Lirect 
arrangements made with eacli utility or congpany. 

3. Partial payment for fuel bills partially paid by -another source. 
U. Qans of oil utiidti were stored at the shelter. 
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Advantages: 



Paymertts for clients' f^l bills could be arr^ged over the telephone 
because accounts had been established' --dth fuel conpaniesl 



31 
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SECTION VI 



STATISTICAL SUMMARY 



. Althougji the demaistration was Officially in existence frcm 
. January through October of 1973, the first five nonths indicate very light 
usage, 'as it took some tiire for the service to become known and accepted in 
the coiminity* t _ 



Month 

Januaiy 

February 

March 

April 

.May 

June 

July 

August 

Septenjber 

October 

Totals 



TABLE A . _ 
OF TEi Momn by month of initial visit ^ - 
lst~6th 7th~12th 13th~18th 17th-2Uth 25th-31st Totals 



1 
4 
3 



^1 



9 
6 



HQ 



2 
5 

7 

9- 
7 



37 



1 

i 

8 
12 
12 

1 

49 



IE 
5 
2 
2 
4 

13 
6 

Vt 
7 

-M. 
78 



6 
6 
2 
41 
29 
23 
22 
7 

133 



11 
9 
9 
13 
.19 
69 
57 
66 
59 
33 

345 



The final month., October, also shows lessened usage as the program 
began to disengage. The major usage of the program came fran June through 
September. Of the Total Households served, 72.7% applied during these nonths 
and it is assumed that these four months represent the most normal rate of 
. Service with an average of 62 cases per month. 
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TABLE B 

NUMBER OF PEOPLE. S1SRV£D AND :fUH3ER OF CHILDREN - JW UNIT 



Nunib^ of 








People - • 




L. 




Served 


'0 


1 


2 3- 


1 


f 

50 


1 




2 


23 


55' 




3 


1 


5 


HO- 








19 U2 




* 


1 


» 17 


6 ' • 






1 1 


7 






1 


8 


✓ 






. 9 ' - 









5 / 7 
; — 



10 or 

8 . 9 More Total (x) Total Q 



30. 
3 



18. 
7 

I 

2 



10 or irxjre 



10 
2 
1 



51 
78 
U6 
81 
U8 

28 
18 
9 
5 
1 



51 
156 
138 

2U0 
168 
126 
72 
US 
10 



Total (x) m 62 60 61 38 27 13 5 U 1 
(yx) 62 120 183 152 135 78 . 35 32 9 



3U5 
806r 



1,250 



Of the 290 households with rore than a single person, 85 or 29.3% 
contained two or more adults. For our purpose , adult was defined as anycne 
18 years of age or older. , 

As could be predicted, the exiergencies were primarily financial. Of 
th 342 households for whan we had sufficient information to coirpare, 32U or 9U.^% 
involved rionetary distress.^ The largest groups (Ul.8%) siiroly Had income, but it 
was insufficient for their needs. 




TABLE' C 



REQU3STS FOR jjlD 3Y TYPE OF EMERGENCY 



HouspholHc; . 


0 






11 


3.3 


2 


.6 


16 




1 • ' 




11 ' 


3.3 


'78 


22.8 


30 ■ 


8.7 




'11.8 




1.1 


3»I2 


100% 



Type of 5aei?gency ' 

Waiting for appiroval or re-evaluatiOT of grant 

trustee > ^^Ifare 
Ag^cy,nvanagement problem— Court didn^t rail checks, 

checks didnXt arrive, COTDuter bmke in Food Stairo office 
Eviction \ 

Extra expense qn fixed incane-— school clothes, etc. 
^ Fire 

Addition to family— birth, ^infomal adoDtion, etc* 
Incane cut off unexpectedly—spouse in jail, lost 

jcb, newly divorced, etc* 
Delayed enplqyment status— job training, medical or 

psychiatric out-patient 
Inccme insufficient for needs 
Other 

Total 

■ 

Another large group had their income cut off unexpectedly (22.8%), vMle 
others were waiting for approval of re-evaluation of a grant from the Trustee or 
Welfare (13,5%), wei^ in job training or a medical status that delayed eirployraent 
(8.7%), had an unusual expense on a fixed incana (4.6%), or had not received a- 
check because of agency cjc mail delay. 

It is not surprising, therefore, to find that 61% of the requests for 
aid ccme between the Wth and 31st of the month, and the largest single category, 
of 133 (33%) requested help between the 25th and the 31st of the month as 
illustrated in Talile A. ■ 
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TABLE D 



TIMING OF REQUESTS FOR AID ' 



Time of Day ' 



■• '8:01A.M. 12:01P.M. U:01 P.M. ' 

Day of Week ' to. Noon to U;00 P.M. to 8:00 P.M. , Total 

7 60 

8 71 
12 79 . 

9 62 
11 U5 

^ U 13 

2 . 5 , 



Monday ^ 


25 


27 , 


Tuesday 


2U 


39 


V/ednesday 


13 


5«f 


Thursday 


m' 


39 


Friday 


16 


18 


Saturday 




5 


Sunday 




3 


Totals 


97 


185 




29% • 


.55.2% 



53 335 
'15.8% 100% 



Altiiough the demonstratidn had designed service delivery on a twenty- 
four hairs basis ^ seven days a week, the majority of requests (317 or 80.6%) 
caine between 8:00 A.M. and U:00 P.M. on a weekday. Only 15.8% came after UrOO 
P.M. and only 5% on weekends. ^ IWo factors may be related to this pattern. It 
is possible that many people vAio knew of the- service might still hesitate to 
come outside of normal office hours. A more probable explanation of the pattern 
is that economic shortage is sufficiently predictable for service users to plan 
^ ahead forfe, few days, although the shortage cannot be prevented* ^ ' 

To prevent statistical confusion, only the service that was highest 
priority for each household waa included in the follcwing table, though multiple 
services v;ere often needed. The enqjHasis on emergency financial need is 
agkin reflected-* ^ ' • ^ 
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TABLE E 



PRIMARY TYPES OF SER\riCE 



Note: Only the highest priority need was listed for each household r although 
many had a combination of several needs. 

Rpjjnary Type of Service Number of Hbuseholds % 



Food 
" Clothing 
, Transportation 

Medical Supplies 

Shelter 

Fuel 

Other 

Referral 

Total 



219 


• 1. . - 


f3.5 


9 




■ 2.6* 


9 




2.6 


3 




.9 


2 




.6 


1 




.3 


3 




.9 


99 




28.6 


3if5 




100% 



In the heavy emphasis on the provision of 'food vMch was the ' 
priijary service given to 219 households (63.5%). The 99 households (28.6%) 
who were referred to other agencies also reflects need for income or inccme 
adjustments in many cases. 



TABLE 1 



^ ' ' . BOUSEBOLD TYPES • 



Single (Living Alone) 
Single and Aged Parent 
Married Couple Without Child 
Couple With Child(ren) 
Mother and Child(ren) 
Father and Child(ren) 
.Mother, Children and Grandparent 
Father', Children and Grandparent 
Grandparents and ChilcS^h 
One a^andparent and Child3?en 
Aunt and Children 
Uncle and Children 



Number 


Percentage 


60 


15.3 


3 


.8 


18 


If. 5 


80 


20. If 


2U 


53C8 ^ 


8 


2.0 


^ 


1.0 . 


1 


.3 


3 


.8 


' 2 . 


.5 




.3 




' - ..3 



Total F;amilies 392 100% 



0 
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TYPE OP BSPERRAL TO El&RGENCr SERVICES PROJECT 



Number ^ Percentage 



Walk-in ' . 103 26 

Agency 220 28 

Personal Contact i 260 m 

Outreach ^ \ 8 2 

Not IfxvcMXi \ 11 3 

392 100% 
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TABLE 4 



mm NUMBER OF PERSONS IN FAMILY BY ETHNIC GROlJP 



Ethnic Groups 



^Number .of - Nqpoiber of Mean 
Persons Families " Family 
Served Served Size 



, , ' ' Family 

Number of Families Size 
Witjiout Children Unknown 



Black 

. VMte 

Chicano 

Ethnic Group 
Unknctm 

Total 



1,356 » 

m 

- / 

1,470 



342 

3 
5" 
392 



2 \. .. 
2 



55 (16% of Black 
Families) 

26 (62% of White 
Families) 

0 



4 

1 . 



•i 



81 (^i%»df all client families) 



* The five families in which size was unknown were included at, the mean family size 
for tlje apponopriate ethnic group. 
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TABLE '8 



Pimttsy .^ERvxcEs** gits:? to FAm^Es firraotrr cffxLzjiis^ 



• PrijTvary Servicers Given 

. Food ' . ' : 
Referral 

Tr^nsportatiori ' ' - ; 

Clothixig ■ ' 

Total Families Without Children ' . ' " 



Number of 
families 



37 
21 

" 2 



81 



Percentage 
67% 

26% 
2% 

100% ■ 



t s 



^SS^ • ^"^^ nu=::jer.o- raaiilies, eveq when only naior 

■ nSS^ll^'Sfiri°^^'^'-. "'^'^ -"iguf^s^pSsent a^LS^ of gr^test 
needs rather tjian an accurate counf of all Wices. given each fajuSJ? 
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TABLE 9 



AGENCIES TO WHICH REFERRALS WERE HADE BY ORDER OF REFERRALS 



Plus 

Single Multiple Total 
Referrals Referrals Referrals 



No Information 
No Referral Made 

Township Trustee 
Department of Public Welfare 
Episcopal Connunity Services 
BartCHi House, Wheeler Mission, 

Salvation Ancy 
Vfelf^re Rights Organization 
Office of RelooaticHi 
Aaerican Red Cross 
- Pr?sbyte]cian Metro Center 
Catlv^lic Social Services 

* Greater Indianapolis Housing 
Development Corp. 
Legal' Services teganization 
Broadf//ay United Methodist Church 
Holy Angels Catholic ChurcH 
Social Security Administration 

. Goodwill Ijidustries 
Subsidized Management 
Central Avenue Health Clinic - 
Opportunities Industrialization * 
Center ^ . 
Youth Services Bureau 
M^pqwer Ccnimission 

Multiple Referrals • 



165 
31 
8 

6 
5 
3 
3 
2 
2 

1 
1 
1 
1 
1 
1 
1 
1 

1 
1 
1 

8 



6 

4 169 (59% of total referrals) 
3 34 of total referrals) 

6 • 

1 6 

14', 
3 

1 ' 3 

2 4 

1 

1 2 ' - . ^ 

1 - 

2:3 * 
1 

X 2' . . 

1 . ' ■ 



1 
1 
1 



Total limber of Families 
Given Referrals 



244 or 62% of total .client group (392) 
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TABLE 14 



AGE OP PERSONS IN FAMILIES WITHOUT CHILDREN 



t * 



Age Cbhort 

Teens 

'R^errties 

Tlurties / 

Forties 

Fifties 

sixties 

Seventies 



Single Person 
Living Alone 



2 • 
' 8 
5 
8 
11 

V 

S 

0- 



Single Person 
With Pcbrent 



0 

1 

•0 ^ 
0' 
2 
1 

1 . 



Married Couple 

' 7 . 
. 13 
2 
5 
3 
3 



Range is from 18 to 78. 
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SECTION VI r 45 

•'* "* PtNANCIAL SUMMARY 

RECOitCILIATIdN OF EMERGENCY SERVICES PROJECT EXPENDITURES 
FOR THE PERIOD OCTOBER 1, 1972 ^O NOVEMBER 30, 1973 



Total Funds Received frcm HE17-0CD 




Expenditures for Project 




Personnel 


$27,741.96 


^Fringe Benefits 


333. 4d 


Travel 


650.00 


Telephone 


780.63 

• * 


l«±Litiet6 


,;il7.79 


>feintenance 


137.77 


Sipplies 


220.77 


Space Rental 


' 1,300.00 


Qiplpyer Taxes 
• 


2,018.78 


Raniture and Fixtures 


272. 37 


Snergency Ebq>enditures - , 


16,426.53 



$50,000.00 



. Total Experiditiures for Etosr^ency .Ser^ •. " ^ $50,000.00 



APPENDIX A , " 

^ksa II STATISTICS FOR 1974 

SERVICES PROVIDED BY HEALTH AND HOSPITAL CORP. OF MARION COUNTY 
COMMUNITY HEALTH NURSING DIVISIOtf^STATION I 



w 




• 




Ceiisus Tracts 


531 . 


523.' 


533 


Tuberculosis 

Pulmonary Active 
Puliaorary Inactive 


• 

1 ' 

8 




♦ 

r 

.2 
Tn 


Prenatal 


15 




xu 


Postpartum and New Bom 


23 






R?enatures 




7 


c 
0 


Infants to One Year 




R9 


£0 


Presdhool Acre 


Tfi 
xo 


1 on 


Olt 


School Aes 




iin 


X/ 


Adult • 








Ccoinunxcable Diseases 


0 


1 

X 


n 

u 


Cancer 


n 


o 
4 


n 




e 
b 


-15 


2 


Diabetes 


2 


"3 


1 


Orthopedic 


0 . ^. 


5 


0 


" Psj^chiatric 


1 


• 2l 




Mental RetgoxJation 


0 




1 


Cerebral Dysfunction 


6 


'.3 


1 



53 



' APPENDIX B-1 



>IOTICE OF "AVAILABLE POSITION 



Project : Dnergency Serviced Research and Demonstration Project 

f^^ncy : Marion County Community Coordinated Child Care Policy Conmittee, Inc 

. Location : ,1505 N. Delaware ^ " ^ \ ' 

t- ^ . » ■ 

Position : Project Coordinator * 

Qualifications ; * \ \ ' , ' 

'^aduate from accredited college or university with a Bachelor's Degree 
in social woric or related area or equivalence ifi work experience and 
responsibility . 

I 

Reports to: 4^*s Executive Director ^ , 

Supervises: Neighborhood Wcarkers and Divergency Care Wbricers ' , . 

Responsibilities : ^ . ' ^ 

1. Organize and serve as leader of the consultive team (members of U-C's 
Program and Development Committee and representatives of agencies and/or 
groups serving area.) ' 

2. Supervise neighborhood workers and emergency care workers* 

3. Prepare and coordinate distribution of information related to emergency 
ser^^ces to nei,^Tboriiood and ciews media as required. 

U. Prfi^de training to staff involved in emergency services project* 

5* Coordihate recruitment and service of volunteer that may be required. 

^6. Serve as liason between 4-C*s and conmunity in matters related to ^ 
the project. , ' , , . 

7. Maintain records of a nature detemdned .by the director. ' * 

8* Work with consultive staff and director collecting and preparing data 

. required iro effectively complete project, 

9. Prepare wilii consultive staff and director, final report of project. 
. ^ -« . . 

Salary : $7,500-9 ,000~depending on qual'ifications 

Position Available ; Iimnediately . ^ •* ■ - , 

Contactj ^ Telephone or write for application: • * " • 

Marioi County Conntunity Coordinated Child' Care Policy CCTnmittee, Inc. 

1505 N. Delaware 

632-1U72 



APPENDIX B-2 

• ■ -A 

JOnCE 0? AVAILABLE POSITION 



ftoject: Emergency^'Services Research and Deronstrat'ion Project 
Agencj^: '' Marion County OOTnunity Coordina^^ Child Care PoUcy'Ccmmittee, Inc 
• Location : 'l505 N. Delaware . .. . • 

' ' )• , ^' ■ 

. Position : Emergency Care Wbricer . . ' ^ ' - 

* • 

* Qualif icaticHis : , 

1. Pt>ovide emergency care* and shelter for families and djH^in 
involveqi in the eusrgency services program. . ^ 

2; Availability Wi evenings and weekends • / 

3. Possibility of using cwn hone for care. 

.4. ^ility to woric cooperatively with neighborhood ag^cies 
' ^ , and residents. 

5. I^icwledge of cxrsninity and ^t least two available resources. * 
' * 6. Coifeideration given to persons f^sidix^g in Area §2. 

Responsibilities ; ^ ' , 

' 1. Keep cross reference file of families tp^'specify agency "or 
agencies involved. ^ * . 

^. Record information and services^-rendered to families. * 

3. Keep files updated, listing services provided, agency to whom 
^ referred, source of referral and v^y follow-up help is given. 

' . ' ^» Reports to: Project Coordinator 

Salary : $5,000 

. Position Available : Inmediately ' ^ , \ * 

< . . . ' • 

Contact : Telephone or write for application:' ^ 

MariDn County Corrmlnity Coordinated .Child Care Policy Commi'ttee, Inc. 
1505 N. Delaware - . ' 

632-m72 

ERIC . 



APPENDIX B-3 

< 

- . NOnCE OF AVAILABli: fOSITION 



ftxaject : Jiner^ency Services Research and Demonsti^atrdn Project 

■■!•.. ■ ' ' ' 

Agency : Marion County Ccntrnunity Ctoorfdinated Qiild Care P^cy Oarmittee, Inc. 

Location : . 150S N* Delaware- ' I 
Position; Nei^iborhood ^ferker (Part-time) " - 



Qualifications : 

1. At least. iOth grade education 

2. Knowledge of canraunity and at least two available" resources 

3. Experience in Social work or related az^ 
J 4.. Consideration giyen to persons residing in Area #2 

' 5. Availability on evenings and weekend^ 



Responsibilities : 



1. Individual must have the ability to listen, understand and 
talk with residents of the area. 

2. Individual must work with residents in enabling* them to solve 
.M> ' their/ own 'pretlems. 

3. /Individual must inform the residents of Area^#2 of the services 
V 'y available from this project., ^ ■ 

* 4.. Reports to: Project Coordii^ator ' 
SauLarv: $2.25 per hour 

Position Available: Iirmediately^ ' - 

Contact: Telephone or vn?ite for application: ^ , 

Marion County Ccmrnunity Coordinated , Child Cart Policy Committee, Inc. 
1505 N. Delaware r ' 

. * 632-1472 
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APPENDIX B-4 ^ 



NOTICE Or AVAILABLE -POSllTON 




^SifSi; ^Qner^ency S^ces IRe^e^jp^j^and Denonstration Project ' 

I 

c 

Agencj^: Marion County Conmunity Coordinated Child Care Policy Cannittee, Inc. 

' location: . 1505 N. Delaware - . ^ 
Position : ' : Clerk-Typist (Part-Tire) 

QilaTi f ications : ^ v • - ^ 

1^. Type^ W'^words per minute 

2- to 'keep records and answer telephone ' 



3., Ability to work cooperatively with neighborhood agencies - 
and residents.- , 

Khcvledge of carmunity and at least two available resources 
5. Consideration given to persons resiairig' in Area #2. - 

Responsibilities ; ... 

1-. Keep cross .reVer^' file of families to specify agency or 
agencies involved. ' • . ir- y ^ 

2. Record infortna-^ion and services rendered to families. 

3. Keep files updated, listing Services provided, agency to whom 
rererred, source of referr^ and why follow-up help is given. 

.General office duties. . . 

5. Reports to: Project .Coordinator , 

•* ' ^ 4 

Salary : *$2..25 per hour 

iPosition Available : Irmiediately V • ^ • ' - 

COTteS^.: ' Telephone or write for application:* * . , 

Marion County Coinmunity C^xrxiijiated Child Care Policy Oormiittee, Inc. 
1505 N. Delaware . - 

• 632-1472 . ^ . ^ ' 
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MAig:oN coum (mmm coommED child care pokcc^ mmmE^ mo., . 

. ■ INTAKE 

■ . . . • (REQUEST FOR DffiRSENCY ASSISTANCE) 
Nams . ' • Date Case § 



Address ; Z Ap Code 

Interviewer - " ' Job Title ' 



I. Ethnic Group: A. Caucasian ( ) D. Mexican-AmericanC ) II. Sex: Male ( ) 

, B. Negro ( ; E. Oriental' ( ) Female ( ) 

C. American JjidianC ) F. Other ( ) 

in. Family Head: A* Yes (. ) B. No < ) If no, indicate relationshi p 

IV. Is this a om menber family? A. Yes ( ) B. No ( ) 



V. Family -Mgpbers (Ijicluding Applicant) 



Relationship to Head 


Sex 


Date of BirtJi 


Inccms Last 12 Mos. 


Income Source 


1. Head 
















• 




3. 










' - . . 










5. 










6. . . 










7.\ - ■ ■ 










8. • • ' 










9. 










10. 











'VI. Birth Place of 
Head of Household 



VII. 



Social- 
Security # 



IX. Education ■ 

A. None ( )^ D. 

B. K-6 (•) E. 
'■• ' C. 7-^ ( ) F. 



High School ( ) 
Sane College ( )' 
College ( ) 



Mapital Status - 
A./ Marrded ^ '( ) 
' B. «SepazHted '( )' 
■ '• C. Sjjigle t ) • 

/ 



D. Widowed ( ) 

E. IjLvcrced ( ) 



XI. Type of Contact: A.. WaUc-in i ) B. Outreach ( ) C. .Referred hy Person '( ) 
D. ' Referred by Agency •( ) E. . Telephone In ( ) F. ' Telephdie Ourf ( ) 

^ G. Other ( ) ' . • 

XII. Dnploymentt Is applicant eniplpyed? A. Yes>( ) B.' No( ) Job Title ' ■ 

Is Job:. A. Temporary (, ) B. Permanent ( ) Pfours/week 

Has applicant eyer held a job? A. Yes ( ) B. No ( ) 
if no, reason for 'Unemployment ' i." ■ ' 



Rate 
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\ XlII- Needs identified by wokei^ 



\ Case Nunaber 



XIV. other Government Assistance Received: 



lype / 


Operating in 
?^rion County 


- -IS Applicable 
To Family 


Conments 


it'OOD ASSIStANCE: 
,Food Stamps' 






■ -r? ' ■ ■ ' • 


School Lunch 






< 


Trustee 








other, (Describe) 












• 




^tedxcare* 


z ■ 






> 

Medicaid 




• 




Service 






/ : 


5ther (Descrii)e) . 




• 












iiHKLl^Jiat S CLOTHING: 
.Velfar6 








Erustee 








Wier ' (Describe) 

















^ ' ; TYPE OF ASSISTANCE GIVEN 
' ( ): F6qd (Desc^obe type and number of voucher) 



'( ) Medical (Describe type and record number ' of voucher)" 



:.(v ) Shelter and Clothing 



% ) Issued Voucher^ > 
( JRefQired Applicant ta: 



For 



In the amount of $ 



Other (Describe) 



' Additional emergency assistance iray( ) may not( ) be needed. Follow-up action is to be 
taken by: { ) Interv^Lewer ( ) Agency ( )' Other , ' 



^ignatMre of- Client 



ERIC 



Date 
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1 . APPEfiorx 0 -. ■ 

MASION COUNIY COM^fLJ^^TIY COORDHIaTZD CHILD CARE POLICE CaMMTTIEE, INC. 
- ^ ^ EHEPGQJCY SER'/ICES JiS-lONSTRATION PROJECT 

. •PRELI^^I^^ARy {SFERPAL FORM 



To: . • ' , , } 


Teleohone 


**Marae of Agency 




Address of Agency 


City State Zip ^Code 


We are referring: 




- Name of Client 


' Telephone 


Address of Client 
Miss 

Who* has an appointment witt: Mr, 


City \ State Zip Code 


Mrs. 


Date 1 


Time 


Who is seeking assistance for: 




— ■ . ^ — 


' D§te / ^ Referring Vton<er 

■/ .. ■ ■ 


Supervisor's Initials 



MARION COUNIY COMMUNHY COORDEJATED CHILD CARE POLICY COMMTITEE, INC. 
IMERSENCY SERVICES DIH3NSn?ATI0N PROJECT 
" 225 East 15th Street— 632-5531 
' ■ • Indianapolis, IN. "+6202 ' 

^ FEEDBACK^ 



Agency_ 



^plicant^s Name^ 
Address % 



*City-" 



jrelephone_ 
State 



Zip 



Please* indicate yoiir disposition on this referral in the space provided below and 
return one' copy to this office. If you are' not able to provide assistance, will 
^you please advise as to the reason(s).^, in your opinion, was this an appropriate 
referral?, Please list below the client ^s problem as you understand it.* Thank you 
for your assistance.. ^ ^ ^ ^ 



Date 



^Signatu^e 
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. • ■ APPEHorx E " • ' • ■ ----- ■■ •" -r 

MARION COIMY CGt^J^ C00H3IMAIZD GDXD CARE POLICY CGmmES, INC. - ' 

E^E^^CY SER'/ICES lEl^NSTRATION PROJECT 

DIA>D® REFERRAL 

(yaks two copies) - 

» 

Client's Nane ; ' xjate 

. Address 



Name of Interviewer 

Type of Referral ; ■ Telephone ( ) vfelk-in ( ) * Referred by: 



Referred To:. 



Signature of Inter\dewer: • \ 



(EEiaCH PiiD RETAPJ IN DEAI>-E^© FILE) 



MARION COUNTS COMMJ^rCTY CCORDEIAIED CHILD CARE POLICY COMMTITEE, INC, 
EME?GeiCY SERVTCSS IS^ONSTRATION PROJECT 

DEAZ>-Z>Q REFERRAL ■ 
(Make two Copies) 

Client's Name ' Da^te 

Addres s 

# — — ■ — . - - ■ . ■ 

Name of Interviewer 

Type of Referral: Telephone ( ) VfeOJc-ri ( 0 Referred by ( ) 

Referred To: • \ 



' — r 

• Signature of Interviewer: / 



APPENDIX F ' - ; ; ^ ; V 

MARION CXWNTy CCmJ^JTTy COORDINAlgD CHILD CARE POLICX exWffn^, Uie, 
.-E^lEi^CY SERVICES DEMONSTRATION PROOECT- 



RECORD OF ASSISTANCE GIVEN 



Name 



Date 



Address 



■Zip Code 



Telephone 



Interviewer 



Time 



, aient's File Nurnber 



DATE 


DOUAR AMOUNT 


VOUCHER NUMBER 


T^ OF ASSISTANCE . 


INTERVIEWER 














— i., • 














* 


* 




















. '4 






























> 

. 1 • 






f 







ELIGIBILnY TOR OTHER AGENCY'S ASSISTANCE OBTAINED 



Date Eligibility . 
Obtained 


• Name of Agency . 


Nams of V/orker AssistLng 
Family 














A 




















— — ' 






... / 
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, - . MARION CCUNIY CXmjJUTY COOSDBt^ CHILD CARE POLICY COMMIITEE, INC. 

" E^EBSENCy SERVICES. !2>fONSTRATI0N PROJECT ♦ ..-«'-■ 


?. . _ ' TCXB VSUOER ' 


* 


'•m ' Pfiyable to: ' . Voucher ^^umber 


* « 


* ' Case' Nurnber ' 


' Date- 




V* .•• Name aM Address of Person Issued to: ^ Amount to be fill^' 
. - • ' - m by Grocer 


Family Meniber: 


• 


■ ' ' ■ VCTJGiER TO BE USED FOR FOOD OMLY. 




; j| . ' ' Al^J^n- NOT TO EXCEED $ 




Original copy to vendor to be sent by vencior to Marion County 4-C's 
m ' Duplicate copy to Vendor *s file 
I <j Diqplicate copy to U-C*s file 




^ ■ ^ Vsriaci County 4-C^s 
■ ' ' ^ * ' Emergency Services Project 

, ^ 150S.N. Delaware 
. . ' Indianaoolis, IN H6202 

532-1472 




1 ' Signature of Client Authorized by 




" Vendor's Copy ' ' 

1 " ' ^ ^ ' 65 ^/^^ 
■ ♦ X ^.<— ^ 




'erlc 






VJhat.' ' Food DeMOA^ sr^Ar/^v 

J60S H . Det-AuJAfSS St. 

f 

W^fEA/; \Aliro/^e<,D/<jy^ August is^ Jcj^S 

lO'.oo A'M. 

» ^ 

WhV; To Qri^B HooiftPs 'oti HoaTh 

Pas^. Th^ Wt>f?o//' .66 




: APPENDIX a-2 - ' V y . \ c . : /v ; 

_ ?- ' 

C^ommuniiy (^oqrclihaiec/ 
^liiicl Care jf^olicij, dommiltei 



1505 NORTH DELAWARE STREET 
INDIANAPOLIS. INDIANA 4^202 
TELEPHONE (3i7) 632-1472 



\f SoiJ t=^Aceo With 

OR 




ERIC 
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APPENDIX K-1 



TCyMxTlTAPULLL^M !to a variety of other ag^acies, 
. . :or help. • " 

Xcrtheastside farJl-^ w;:r.| SfilRlSY COOPER,, &ro- 
children- w;U be ofierad ' gran: director, says the new 
through a new 24-hvur» seves- \ service, will draw upon the ex- 
cay a-week ser.ice. . i Isiinj- agencies - which serve 
Be-:r.r.:n5 Nrordsy, ths le-.v | area. There also will be 
ce;r.or^-atioa a-d resccTch I e.T.erger.cy assistance availa- 



?rc:e 



I ble uiitil a fan;i]y - can get 



o.. o::er oDth r^rsrral -and i ^^^P ^^om an exxsvung agency, 
direct services to fssuZes | There will' be bagged coal 
which have a cris'zs zzd need j and fuel oil available^ at the 

center, so^iie cann^ and 5ta* 
{/le* food and chifdr^n's clo- 
thing. . - 

Mrs. Cooper has arranged 
for * a voucher system wiUi the 



help with just cbotit snyt _ 
— .food/ fuel, s'jclter, trans- 



porialion, c.otiun^ 
care. 

' One of the priniary 
corns .c: the 
is* to prove 

one agency can refer f assllies j 



, coriT 

research prc;ec; i neighborhood grocery stores 
whe±er or not } and pharmacies, and for serv- 
ier farsHies | ices of a neighboAood cab 



company 
Evcnnjaliy there e n t er 
ha!f-a-double will have cots 'so 
e.Tiergeacy shelter can be giv- 
en to evicted families or fire 
victims. Children who are at 
the center during the day will 
j be placed at tlTe Demonstra-' 
"j tton Day Care Center ^across 
the street. • * 

A $50,000 grant* for* 'the 
project was made to the Mar-^ 
ion County CommuoayrGo-or- 
cinated Child Car^ Committee 
(4Cs) from -The ' Office of 
Child Development^ of . the 
United States Department of 
Kealtli, Education and Wel- 
fare. / 

An imp'ortant part of the 
research, project is follow-up. 
The workers v/ill check with 
each family and agency aftet 
diler referral to make sure 
the family went to the proper 
•.place and r e c e i V e d proper 
aid. 

ONE ADVANTAGE ^to this, 
said 4 Cs Director Jane Schol- 
lacrt, is that the "con artists'' 
will be 'weeded out. 
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Three " fulUime and three 
part-time staff members for 
:hc project were authorized 
last night. . . ' 

A. Irainfng course will bi 
given to s.taff members, by a 
public licnlih nurbO.* the 
AnhM»;(Mn Ued Cross, a cots- 1 
:;m;i;i;t cilucsitio:! ox|><*;'l, nu j 
a:i^i^u-y, iho imhan;»pol;.s I'o- . 

Cciiniy N*cn'.al llcalili Ms^* 
cinlion and the Lonrains Ccn-* 
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APPENDIX L ^ 

9 



MARIC(N COUNTY COi't'IUNnY COORDB^IATED CHILD CARE POLICY CCMOTTEE, INC. 
EMERGENCY Si3^VJCES DEMONSTRATION PROJECT 

■ FEED^CK.CO^^}FERE^fCE • 



1. List specific questions you have ^ut Energency Services. ■ ' ' ( 



2, How frequently have you had contact with Diargency Services? 



3» How effective has Emergency Services been^'in con j (motion with your 
organization? * • ^ . 



List your camments about Einer^en<^y Services. 



5 . ' In what- ways can EJmergency Services be more effective? 
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?• other Cqwnents: 
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